lan J. Barrett
1616 N 196" Pi
Shoreline, WA 98133
425.737.9253
i_barrett@yahoo.com

PROFILE
A professional in the technical field with the desire, knowledge and skills required to maintain,
diagnose and repair malfunctions in a technical environment.

EDUCATION

A+, MCSE and Cisco Training

Strategy Computers LLC — Bellevue, WA

(May 22, 2007 — February 6, 2008)

Training Includes:

©As

" Managing & Maintaining a Microsoft Server 2003 Environment (70-290)

" Planning & Maintaining a Microsoft Server 2003 Network Infrastructure (70-293)

" Implementing & Managing a Microsoft Server 2003 Network Infrastructure (70-291)
" Implementing & Managing a Microsoft Exchange Server 2003 (70-284)

" Planning & Maintaining a Microsoft Server 2003 Active Directory (70-294)

" Designing a Microsoft Server 2003 Active Directory & Network Infrastructure (70-297)
" MCSE Windows XP Professional (70-270)

" Intro to Cisco Networking Technologies

" Interconnecting Cisco Network Devices

" Cisco Certified Design Associate

EDUCATION
Strategy ComputersLLC — Bellevue, WA
Training involves A+, MCSE & CCNA/CCDA

Mercedes-Benz ELITE Training Program — Glendale Heights, IL
Universal Technical Institute and Custom Training Group
Graduated June 24, 2005. Training includes 480 clock hours.

NASCAR Technical Institute (NT1) —Mooresville, NC
Diplomain Automotive/NASCAR Technology
Graduated February 18, 2005. Training included 1,800 hours.

Shoreline Community College- Shoreline, WA
General Studies — September 2002-June 2003

AWARDS
NTI Student of the Course: NTI Crew Chief:
Phase 4: Fuel & Ignition Systems Phase 7: Brakes
Phase 5: Drivability & Emissions Phase 40: NASCAR Engines |
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NTI Director’s Honor List
Alpha Beta Kappa Honor Society Member - NASCAR Technical Institute Chapter

CERTIFICATIONS
A+
EPA Certified Section 609
ASE Certified:
A5 - Brakes
A6 - Electrical/Electronic Systems
MV AC Technician Certification

EMPLOYMENT HISTORY

From To
03/08 02/09 Cascade Engineering Services, Redmond, WA
Reliability Technician
Executed environmental and mechanical testing
Carried out tests per client requirements
Conducted product inspections
Filed test reports
Product focuses included Microsoft Surface, X-Box, and Zune

01/06 01/08 M ercedes-Benz of Bellevue, Bellevue, WA
Systems Technician
Diagnosed and repaired vehicles

Liaised between customers, maintenance facilities, and management
Managed upkeep of maintenance facility

06/04 02/05 Graco Digtributors, M ooresville, NC
Warehouse assi stant
Received and dispatched shipments
Processed and fulfilled orders
Maintained warehouse facilities.
Catalogued merchandise
Managed product inventory

06/01 11/03 Sears Tools/Sears Auto Center, Shoreline, WA
Cashier/Customer Service Assistant
Supported customers with purchase recommendations
Completed sale transactions
Installed product per customer specifications
Organized store stock in an aesthetic manner.

References available upon request.
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